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ORIGINAL Utilities Complaint Form 000017
Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 5/3/2016
Opinion Number: 2016 - 130378 Priority: Respond within 5 business days
Opinion Codes:  Rate Case items - Opposed Closed Date: 5/3/2016 10:31 AM
First Name: Dean and Marilyn Last Name: Walston Account Name: Dean and Marilyn

Walston

Address: <<< REDACTED >>>
City: Casa Grande State: AZ Zip Code: 85194
Company: Arizona Water Company Division: Casa Grande

Nature Of Opinion

Docket Number: W-01445A-15-0277 Docket Position: Against

We strongly object to the upcoming proposed rate increase and we would appreciate your cooperation
denying this exorbitant request.
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Many thanks for your attention to this matter. =2
Arizona Comora\mn Comm\ssm o
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Dean & Marilyn Walston @Zﬁ o3} -
Investigation
Date: Analyst: Submitted By: Type:
5/3/2016 Deborah Reagan Telephone Investigation

Comments entered for the record and filed with Docket Control.
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W-01445A-15-0277

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 5/3/2016

Opinion Number: 2016 - 130377 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 5/3/2016 10:16 AM
First Name: Ronald Last Name: Omundson Account Name: Ronald Omundson

Address: <<< REDACTED >>>
City: Casa Grande State: AZ Zip Code: 85122

Company: Arizona Water Company Division: Casa Grande

Nature Of Opinion

Docket Number: W-01445A-15-0277 Docket Position: Against

In reference to docket no. W-0144A-15-277

My wife and myself are strongly against the rate hike request of Arizona Water Company!

How do you honestly justify being asked to conserve water & then turn around and charge customers for
saving water?? | & we consider this an insult to my intelligence and the publics intelligence!!!

Thank you for your time & concern to read this.

Ronald Omundson

Investigation
Date: Analyst: Submitted By: Type:
5/3/2016 Deborah Reagan Telephone Investigation

Comments noted for the record and filed with Docket Control.
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